Storm Debris Removal FAQ

As of September 1, 2026, approximately 99,700 cubic yards of storm debris have been
removed from Munster. This total does not include debris removed by the Town’s Public
Works Department between August 11 and August 21.

To put that amount into perspective, if 99,700 cubic yards of debris were spread across a
football field, it would stand approximately 56 feet high.

While this is a significant amount of debris, it represents only about one-third of the total
debris currently estimated to require removal. There is still a substantial amount of work
ahead as cleanup continues.

Who Is Removing the Debris?

Looks Great is the Town’s current debris removal contractor. Looks Great also uses
subcontractors to assist with the work. Looks Great trucks and equipment can be identified
by a Looks Great sticker with a truck number. Subcontractor equipment will also display
a DebrisTech sticker.

DebrisTech is the Town’s debris monitoring contractor. FEMA requires debris removal to be
independently monitored and documented in order for eligible costs to qualify for federal
reimbursement. DebrisTech verifies that debris being removed meets FEMA eligibility
requirements and that the work is properly documented, including verifying that trees
removed were necessary to remove because of storm damage.

FEMA Reimbursement

The Town of Munster will seek FEMA reimbursement for eligible costs associated with
the debris removal operation. The current federal cost share is expected to reimburse
75% of eligible costs.

Because FEMA reimbursement requires extensive documentation and compliance with
federal requirements, the Town has also contracted with a Public Assistance consulting
firm that specializes in FEMA reimbursement. The firm will help the Town ensure that costs,
documentation, and procedures meet FEMA requirements. The total cost of this contract
will not exceed $50,000.

Temporary and Long-Term Contracts

The current contracts with Looks Great and DebrisTech are temporary contracts
authorized under the Town’s Disaster Declaration to allow debris removal and
monitoring to begin as quickly as possible.
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At the same time, the Town is completing a formal competitive bidding process for long-
term debris removal contracts. This process will help establish the contractors and
procedures needed to continue the extensive cleanup and recovery work that remains.

Who do | contact about my trees?

Currently, all trees are being assessed and handled by Looks Great and DebrisTech. These
companies are in regular contact with the Town, including the Town Managers office and
Fire Department.

If you have a life threatening emergency - call 911

If you want to report tree damage, email publicworks@munster.org with photos. Please
know what with an expected 300,000 cubic yards of tree debris, there is a significant log of
requests for tree removal or reviews. Our teams are working on this.

Will you repair the parks/parkways/public spaces?
Yes- all public spaces and Town owned properties will be repaired, after full debris removal
is complete.

How long will this take and when will you get my debris?

Our teams are working 7 days a week, 12 hours a day, rain or shine. We are currently 1/3 of
the way complete. We cannot provide a timeline or expected completion date at this time
due to the extent of the damage being unprecedented and time to remove debris varies on
the size of the pile, if it is mixed with household garbage or other items they cannot take,
having access to the debris, and many other factors. Trucks will make multiple passes in
each zone. It will often take multiple days to complete a zone. Continue to bring your debris
to the curb, there will be final warnings given before we consider this project complete.

Can this info be email to me?

The Town of Munster is currently sending out weekly updates via our email list. You can
subscribe at www.munster.org. Even if you subscribe for email water bills or the Crime
Watch newsletter, you will need to opt in to our weekly email list directly due to SPAM laws.
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https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.munster.org%2F%3Ffbclid%3DIwcGRvZgFleHRuA2FlbQIxMABicmlkETF5Q3JrejhCTEd3RjdDanVvc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHk-hynukSz6XhL3DzYwrNFaLOLA685rFvEbnhXYCearsFTWWxiDqkpsVtg5C_aem_N-rO798wr-I9DsqiqW3VzA&h=AUCWzUi51YvF9CQP75Qms5HFo5YODIuHa3vA09fPHyz9e5SOIQqMC6lMUnYoPaRV8C-xa6JkVIGqiYXCpt08ErtcAwBu_YmZ2KWISIRBz7_lWyUZ7PZweBgDRzMds0Q0KkRd1ViySf2MXA&__tn__=-UK-R&c%5b0%5d=AUATPClQNLv4RVkfxOrxi7nwGdv9jW2Er936NNEcqwsprk0Nny82hkmunwwHh4rbq_YMHZCpsUjaESUHlqB0_khd-AoUWiEzUNOK_DiBiyG6_ql4Bk262PgzKIGsaYsf6VYZVkJzHq60bVie9vtlFxwJvMbMEYWGZgYxsyfTlOdO-Eov_xLqnZck3oT7Kcs
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