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Town of Munster 
1005 Ridge Rd,  
Munster, IN 46321 
 
This addendum supersedes any language within the MSA 
  
Master Services Agreement 

2. Fees and Deliverables  

(a) General 

(a) General. Client agrees to pay Impact: (i) fees for Deliverables as specified in the Supplements, (ii) 

out-of-pocket and other additional charges pursuant to Section 10(i), and (iii) Taxes (as defined in 

Section 2(b)). Fees payable under the Supplements are subject to increases, but in no event shall 

fee increases exceed 15% annually. 

5. Limitations 

(d) Limitation on Remedies 

“IN NO EVENT SHALL IMPACT’S AND ITS AFFILIATES’ LIABILITY UNDER THIS AGREEMENT 

EXCEED THE ACTUAL CONSIDERATION PAID BY CLIENT CORRESPONDING TO SUCH 

DELIVERABLE. IN THE EVENT OF A BREACH OF THE AGREEMENT BY IMPACT, CLIENT’S 

REMEDIES ARE LIMITED TO, AT IMPACT’S ELECTION, THE RETURN OF THE RELEVANT FEES 

PAYABLE HEREUNDER OR THE REPLACEMENT OR REPAIR OF THE RELEVANT DELIVERABLES.”  

 

“IN NO EVENT SHALL IMPACT’S AND ITS AFFILIATES’ LIABILITY UNDER THIS AGREEMENT 

EXCEED THE INSURANCE PROCEEDS ACTUALLY MADE AVAILABLE TO IMPACT IN CONNECTION 

WITH SUCH A CLAIM.” 

10. General 

(f) Governing Law 



  
 

“This Agreement shall be interpreted, enforced, governed and construed exclusively 

according to the laws of the State of Indiana.”  

(g) Forum; Venue; Jury Trial Waiver. 

The parties agree that any dispute arising from or in connection with this Agreement or related to any 

matter which is the subject of this Agreement shall be subject to the exclusive jurisdiction of the State 

and/or Federal Courts of Indiana. In the event of any claim regarding a dispute arising from or in 

connection with this Agreement or related to any matter which is the subject of this Agreement that is 

brought in State Court, the Circuit Court of Lake County, Indiana shall have exclusive jurisdiction over such 

dispute. In the event of any claim regarding a dispute arising from or in connection with this Agreement or 

related to any matter which is the subject of this Agreement that is brought in Federal Court, the United 

States District Court for the Northern District of Indiana shall have exclusive jurisdiction over such dispute. 

BOTH PARTIES AGREE TO WAIVE ANY RIGHT TO HAVE A JURY PARTICIPATE IN THE 

RESOLUTION OF ANY DISPUTE OR CLAIM BETWEEN THE PARTIES OR ANY OF THEIR 

RESPECTIVE AFFILIATES ARISING UNDER THIS AGREEMENT. 

(h) Attorney’s Fees and Litigation Costs.  

“In the event of a claim or litigation arising from or relating to the subject matter of this Agreement, the 

prevailing party will have their attorney’s fees paid by the opposing party Impact prevails in such claim or 

litigation, the Client shall reimburse Impact for all attorney’s fees and costs resulting therefrom.”  

 

MSA Supplement A Managed IT – Completecare Services 

Term 

This Supplement A will be valid for the term stated on the front of this Supplement A. This Supplement A 

will NOT automatically renew on the same terms and charges for periods of one year unless prior written 

notice of termination is given by either party not less ninety (90) days prior to the expiration of the then 

current term. A corresponding invoice shall be issued for the renewal of this Supplement A when the 



  
 

associated cost is above and beyond any normal payments agreed upon at the inception of the support 

solution. This Supplement A is subject to annual increases of no more than 15% without prior notice to 

Client. 

 

 

 

 

 

 

 
 

 
 



Managed IT Services Agreement - CompleteCare

Client Information
Town of Munster
COMPANY NAME

1005 Ridge Road
ADDRESS

Munster IN 46321
CITY STATE ZIP

Dustin Anderson 219-836-6905
CONTACT PHONE FAX

danderson@munster.org
EMAIL

Notes
True up user/computer adds $125 per month to CompleteCare contract 
with solutions identified on this document.

Support Program
Systems Management

Remote performance monitoring/alerting
Proactive preventative maintenance
Remote patch/update maintenance
Robust virus/intrusion protection
Backup and Disaster Recovery Solution

Support Services
Helpdesk for end-user technical support
Onsite IT management/support
Emergency after-hours support calls

Technology Planning
vCIO technology outlook planning
Periodic business reviews
Strategic IT planning services
Technology Asset & Vendor Management
Configuration Management
License Compliance

Supported Items
COUNT

CompleteCare Servers - Physical 2
CompleteCare Servers - Virtual 7
CompleteCare Computers - VDI 0
CompleteCare Computers - macOS 0
CompleteCare Computers - Windows 115
CompleteCare Computers - Thin Clients 0
CompleteCare Networking - Switch 22
CompleteCare Networking - WAP 24
CompleteCare Networking - Firewall 1
CompleteCare Networking - Spam Filter 0
CompleteCare Networking - NAS 2
CompleteCare Networking - SAN 1
CompleteCare Networking - UPS 6
CompleteCare IP Camera Uptime 0
CompleteCare VoIP User Maintenance 0
CompleteCare Mobile Devices 35
CompleteCare Advanced Support Hours 0
CompleteCare Sites 1
CompleteCare Users 110
CompleteCare 24/7 Support Users 0
SentinelOne Complete Licenses 122
Proofpoint Essentials Business 110

CLIENT AUTHORIZED SIGNATURE

PRINT NAME DATE

IMPACT NETWORKING, LLC AUTHORIZED SIGNATURE

PRINT NAME DATE

13875 W. Boulton Blvd. 866.652.0082/847.785.2251 fax
Lake Forest, IL 60045 ImpactMyBiz.com/Support

Impact Networking, LLC

Monthly Total
$13.172.65

Authorization

dialpad://866.652.0082
dialpad://847.785.2251


Managed IT Services Agreement - (BDR) Solution 1

Client Information
Town of Munster
COMPANY NAME

1005 Ridge Road
ADDRESS

Munster IN 46321
CITY STATE ZIP

Dustin Anderson 219-836-6905
CONTACT PHONE FAX

danderson@munster.org
EMAIL

Solution Items
DESCRIPTION QTY

SecureImage Server License 7

Description
SecureImage Server BDR
Notes
Available offsite storage: 1TB/protected device; Additional monthly cost 
per offsite TB consumed: $120;

Support Program
Implementation & Maintenance

Implementation of Solution
Regularly scheduled updates
System preventative maintenance

Support Services
Helpdesk for end-user technical support
Onsite IT for application technical support
Emergency after-hours support calls

Included

CLIENT AUTHORIZED SIGNATURE

PRINT NAME DATE

IMPACT NETWORKING, LLC AUTHORIZED SIGNATURE

PRINT NAME DATE

13875 W. Boulton Blvd. 866.652.0082/847.785.2251 fax
Lake Forest, IL 60045 ImpactMyBiz.com/Support

Impact Networking, LLC

Total Monthly Payment

Authorization

dialpad://866.652.0082
dialpad://847.785.2251


Managed IT Services Agreement - Project Combined

Client Information
Town of Munster
COMPANY NAME

1005 Ridge Road
ADDRESS

Munster IN 46321
CITY STATE ZIP

Dustin Anderson 219-836-6905
CONTACT PHONE FAX

danderson@munster.org
EMAIL

Total (tax not included) Included

CLIENT AUTHORIZED SIGNATURE

PRINT NAME DATE

IMPACT NETWORKING, LLC AUTHORIZED SIGNATURE

PRINT NAME DATE

13875 W. Boulton Blvd. 866.652.0082/847.785.2251 fax
Lake Forest, IL 60045 ImpactMyBiz.com/Support

Impact Networking, LLC

Projects
DESCRIPTION

CompleteCare Onboarding
SecureImage Server BDR Project
SentinelOne NGAV/EDR/MDR Project
Proofpoint Spam Filter Project

Total

Authorization

dialpad://866.652.0082
dialpad://847.785.2251


Managed IT Services Agreement - Project Combined

Sales Order Terms and Conditions
1. This order shall not be binding on Impact Networking, LLC ("Impact") until

approved by a duly authorized representative of Impact.
2. Delivery to the place of shipment specified herein shall constitute delivery

to Buyer. All risks of loss or damage in transit to the place of shipment
specified herein shall be borne by Impact.

3. Impact reserves the right to make delivery in installments. All such
installments shall be separately invoiced and paid for when due, without
regard to subsequent deliveries. Delay in delivery of any installment shall
not relieve Buyer of its obligation to accept remaining installments.

4. Terms of payment for each shipment are 50% with order 50% on delivery.
Buyer agrees to pay Impact for all costs and expenses, including attorney
fees, incurred by Impact in establishing or enforcing its rights hereunder.

5. Impact reserves the right at any time to revoke any credit extended to
Buyer because of Buyer's failure to pay for any goods when due or for any
other reason deemed good and sufficient by Impact.

6. All claims of Buyer relating to the goods covered by this order shall be
deemed waived unless made in writing and delivered to Impact within ten
days after receipt of goods by Buyer.

13875 W. Boulton Blvd. 866.652.0082/847.785.2251 fax
Lake Forest, IL 60045 ImpactMyBiz.com/Support

Impact Networking, LLC

dialpad://866.652.0082
dialpad://847.785.2251

